Staffing Firms With Less than $7.5 Million
in Annual Sales

PPL EVENTS INC. FOR HEALTH
AMBASSADOR PROGRAM

THE PPLEVENTS

Staffing firm PPL Events specializes in providing
personnel for live events. Covid-19 brought all that
to an abrupt halt. “We went from millions of dollars
in contracts to zero, in a matter of weeks,” says Diego
Errea, vice president of operations at PPL Events.

The staffing company pivoted quickly, launching
a training program that kept the bottom line alive
while also providing a much-needed service to
the company’s customers and the community at

large. At the peak of the pandemic, the company

™ . had more than 100 “health ambassadors”

\} deployed to help businesses navigate toward

_~ asafe reopening.

“We wanted to be proactive not just in
helping our staff understand the protocols and
rocedures so that they could be safe, but also
P )

in sharing that information with others,” Errea
explains. The ambassadors train businesses on best
practices in coping with the pandemic. They share
tools and techniques to help minimize the spread of
disease, from keeping a head count and enforcing
guest capacity to managing social distancing and
identifying bottlenecks and problem areas.

It took some heavy lifting to deliver this service
effectively. Especially in the early days of Covid, the
guidelines were a moving target, and the team often
was learning the rules of the road right alongside
health officials who were themselves struggling to
get up-to-speed.

Moreover, as a national organization, PPL Events
needs its ambassadors to be fluent in the different
rules and requirements that extend across varying
jurisdictions. “We had to not only really dig deep
into what the CDC was saying, but also into the
protocols for each specific location,” Errea notes.

At the end of the day, the training program
helped to keep the company afloat during lock-
down and, equally important, it delivered a much-
needed community benefit. “For these businesses,
this program was key to their reopening safely,” he
adds. “A lot of this is about Public perception, and
we were able to help shape that, so that people could

feel like they were truly walking into safe spaces.”

IS YOUR COMPANY ELEVATING?

The ASA Elevate Awards recognize the staffing industry’s most innovative and effective training programs
for temporary and contract workers. If you think your staffing company deserves national recognition for an

outstanding initiative, learn more about the ASA Elevate Awards and how to enter at americanstaffing net/elevate.

At Staffing World® 2021, Sept. 28-30 in Denver, Yupro staffing professionals celebrated their ASA Elevate Award
on stage with ASA chief executive officer and president Richard Wahlquist (back row, center).
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